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A nationwide system providing
lifesaving information for the state of
Cadlifornia.
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Sample Alert and
Warning Messages
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Below are sample messages alerting agencies can use as a guide to draft a specific message
relevant to a local emergency. These samples are not exhaustive. Final messages should always
be tailored to the specific needs of the unique event precipitating their need.
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Evacuation Sample Messages
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Long Messages (Mass Notification Alerts)

(o3 i sLaaby) (Y sk sLaaly

1. Thisis [Agency] with a mandatory evacuation order for [Location].
Take the following protective actions and leave immediately: 1. Gather all family
members. 2. Gather all pets. 3. Gather only essential items (e.g., food, water,
medication) 4. Turn off all appliances and lights in your home. 5. Secure all doors and
windows. The evacuation route is: [Evacuation Route]. An Evacuation Center is open at
[Name and Location of Evacuation Center]. For more information, please tune into locall
radio and television stations, visit [url] or call [###-#H#HH#-HH#HH#H#] .
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1. [Agency] is issuing a mandatory evacuation order for [Location]. The National Weather
Service has issued a flood warning for [Location]. All residents in the impacted area
should evacuate immediately. An Evacuation Center/Shelter is open at [Location]. For
more information, go to [Insert Resource]. Please listen to [Radio Station] for updated
details.

National Weather ) (il s e gl s il [LOocation] el x okl 4is i Hsua dis n[Agency] .1
0235 4glai |y Jae |58 2y Sl 0 ) g allaia 5o (lSlu das sl 02,8 lia i ladia Sy [Location] sl (Service
gl sy k! 35 [INsert Resource] 4 « by cile Mal aus 51y .l s [Location] e 4das sSaly/ S 5 S
Ao s £ [Radio Station] 4 el ja oAl )

Short Messages (Mass Notification Alerts)
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1.  Wildfire threat-Evacuation Order for [location]-Leave Now-Details on [Agency] website.
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Shelter-In-Place Sample Messages
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Long Messages (Mass Notification Alerts)
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2. Thisis [Agency] reporting mandatory shelter in-place for residents in [location] due to a
hazardous materials release. 2. Bring pets indoors if you can do so quickly. Close alll
windows and doors. 4. Turn off all air conditioners and heating systems blowers. 5. Close
fireplace dampers. 6. Gather radio, flashlight, food, water, and medicines. 7. Call 911
only if you have a true emergency. You will be advised when the dangerous conditions
have passed, and it is safe to go outside and resume normal activities. For more
information, please tune into local radio and television stations, visit [url], or call [## #-
HHH-HHAHH#].
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2. The [Agency] requests everyone within a Y2 mile radius of [location] to get inside and remain
indoors. Bring your pets indoors. More information to follow. [url]
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Short Messages (Mass Notification Alerts)
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2. Hazardous Release. All within %2 mi of [location]. Get Inside. Stay Inside. Stay Tuned.
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Weather Awareness Sample Messages
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Long Messages (Mass Notification Alerts)
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3. [Agency] is reporting mandatory evacuation order for [Location] due to potential flooding. Take
the following protective actions and leave immediately: 1. Gather all family members or
individuals. 2. Gather all pets 3. Gather only essential items. 4. Be sure to bring essential
medications with you. 5. Turn off all appliances and lights in your home. 6. Lock your home. The
evacuation route is: [Evacuation Route] An Evacuation Center is open at [Name and Location
of Evacuation Center]. For more information, please tune into local radio and television stations,
visit [url], or call [###-###-####].
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3. The National Weather Service is predicting flooding in [Location] within the next 24
hours. [Agency] are advising residents who live in this area to be prepared for potential
evacuation at any time. Information on how to prepare to evacuate is [url]. Updates
to follow.
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Short Messages (Mass Notification Alerts)
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3. [Weather Hazard] for [Location] Avoid area. Turn Around-Don’t Drown. Stay tuned for
updates, [url].
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Active Shooter Sample Message
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Long Messages (Mass Notification Alerts)
(o5 o saly) sk slaaly

4. [Agency] reporting an active shooter near [location]. Avoid the area. If you are near [Location],
getinside, stay inside, and take the following protective measures: 1. Go inside immediately and
stay inside your residence. 2. Bring pets indoors only if you can do so quickly. 3. Close and lock all
windows and doors. 4. Call 911 immediately if you have a frue emergency or hear or see any
suspicious activity in or near your location. You will be advised when your safety is no longer at
risk. For more information, please tune to local radio and television stations, visit [url], or call [###-
HHH#-HH###].
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4. [Agency] is reporting mandatory evacuation order for [Location] due to an active shooter. Take
the following protective actions and leave immediately: 1. Gather all family members or
individuals. 2. Gather all pets 3. Gather only essential items. 4. Be sure to bring essential
medications with you. 5. Turn off all appliances and lights in your home. 6. Secure all doors and
windows. The evacuation route is: [Evacuation Route] An Evacuation Center is open af [Name
and Location of Evacuation Center]. For more information, please tune into local radio and
television stations, visit [url], or call [###-###-#H#H##].
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4. As of [fime], [Agency] advise public to avoid area of [Insert Location]. Officers are
responding to an active shooter. Those located in the area should seek shelter and mute
phones. If engaged with the shooter, RUN (ESCAPE), HIDE, FIGHT. Please go to [url] for
addifional information and standby for further instruction.
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Short Messages (Mass Notification Alerts)
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4.  Active shooter near [Location]. Avoid Area or Escape, Fight. Stay tuned in for updates.
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IPAWS Messaging
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While it is impossible to have pre-scripted message templates for every possible hazard, those
responsible for alerts and warnings should prepare templates ahead of time. Messages should
give clear direction on protective actions to be taken by the public.
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Short messages (90 characters) work best if the content is presented in the following order:
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[Source], [protective action], [hazard], [location], [duration/expiration time].
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Long messages (360 characters) work best if the content is presented in the following order:
il |y (8330 Cp e (4en s 360) Y sh slaaly b a3l ) ) a4 Waly ) sisa R
[Source], [hazard], [protective action], [location], [duration/expiration time].
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Fire:

Long Messages (360 Characters)
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1. [Agency]. FAST-SPREADING FIRE in [Inserf Location]. IMMEDIATE DANGER. EVACUATE NOW.
FAILURE TO EVACUATE could result in INJURY or DEATH. Tune in to [Location] for updates.
For more info, visit [url].
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Short Messages (90 Characters)
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1. [Agency] Evacuate Now fast-moving fire [Location]. For more information visit [url], or
call [###-#H#H-H#HH#H#H].
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Long Messages (360 Character)
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2.  [Agency]. SEVERE FLOODING in [Location]. IMMEDIATE EVACUATION required!

EVACUATION ZONE. EVACUATE NOW via designated routes: [Evacuation Route]. Stay
updated through [url]. EXPIRATION: Until further notice. FOLLOW OFFICIAL INSTRUCTIONS

and prioritize safety. Shelters information available at [url].
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Short Messages (90 Character)
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2. [Agency] FLOODING in [Location]. EVACUATE now! Info: [url].
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Debris Flow:
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Long Messages (360 Character)
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3. EMERGENCY ALERT: [Agency]. Debris Flow in [Location]. PREPARE to evacuate potential
area. Prepare essential items, secure property, and be ready to leave if instructed.
EXPIRATION: Until further notice, prioritize safety, follow official instructions and emergency

information [url].
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Short Messages (90 Character)
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3. [Agency] FLOOD ALERT: Prepare to evacuate [Location]. Unfil further notice.
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Hazardous Materials Release:
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Long Messages (360 Character)
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4. [Agency]. HAZMAT SPILL in [Location]. AVOID the area at [Detailed Location]. STAY AWAY from
the vicinity. Follow instructions from [Agency]. Stay updated via [url]. EXPIRATION: Until [Time].
PRIORITIZE SAFETY. For more info, visit [url].
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Short Messages (90 Character)
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4. [Agency] SPILL in [Location] AVOID area. Info: [url].

Jurl] o0 ledal A 5 ) g aihie ) il sada # ) [LOcation] U2 G35 [Agency] <ok 3l s 4

Earthquake:
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Long Messages (360 Character)
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5. Earthquake detected by USGS. Strong ground shaking, take cover under sturdy furniture,
quake centered in [Location] expected to last 30-60 seconds. Visit [url] for more
information.
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Short Messages (90 Character)
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5. Earthquake Imminent Take Cover Now strong shaking [Location] for next 30-60 seconds.
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Stay Connected. Be Informed
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Visit www.calalerts.org for more information. “ Cal OES






